“

From the commencement of the refit of
the Riverhead Tavern, I was convinced
postmix was the only way to go.
Says Stephen Pepperell,
owner of The Riverhead Tavern in Auckland.

At 153 years old, TheRiverhead is thought to be New Zealand’s oldest
riverside tavern and holds New Zealand’s second oldest liquor licence.
It is perched right on the upper reaches of the Waitemata Harbour in Auckland. The tavern won a
HANZ Award last year for ‘Best New Renovated Bar Restaurant ‘ and is a finalist this year with one of
their restaurant meals up for ‘Best Lamb Dish’ and their live music ‘Blues in the Boathouse’ up for the
‘Best Music Venue’.
“We purchased the tavern in a run down state in 2010, closed it for nine months and opened with
three bars and two postmix guns in each, a restaurant and function rooms, says Stephen.
“The buildings had to be thoroughly renovated and brought up to spec. New wiring, new plumbing,
virtually new everything, yet we still wanted to retain the essence of the character which has
always been The Riverhead. There were probably three generations of
old plumbing embedded in the bars. We had to rip out old pipes and
‘pythons’ (ed. note: pythons are the pressure delivery pipes used by
postmix systems) which had just been cut off and left. Prior to us taking
over the tavern, these systems were defunct with the previous owners
having reverted to cans and bottles.”
“I had made the decision to re-equip with the best postmix system I could
find, so asked around several well known Auckland pub operators what
they were using and how good their systems were. The Fountain Postmix
system kept popping up as a constant. We held discussions with the
major postmix companies. Some were arrogant, dictatorial and inflexible
with a take it or leave it attitude. They weren’t very interested or keen to
install their system into a ‘new’ pub and pushed for us to run with cans and bottles until volumes grew.”
“Fountain on the other hand were very receptive to our plans and goals for The Riverhead and could not
have been more helpful in the installation process and with opening an account. It was the ‘can do’ and flexible attitude we appreciated with Fountain.”
“Coke is coke and I assumed it was a better product particularly when the price of Fountain mixers were so
much cheaper. I drink rum and cola and believe me, I can’t tell the difference when I use Fountain 45 as the
cola replacement. And neither can my customers by all accounts. I was even prepared to keep a few cans of
coke in the chiller cabinet in case anyone insisted or complained, but this has never happened”.
“Our customer base from around the Riverhead, Coatsville and west Auckland area are really quite discerndiscern
ing and know what they like to drink. So far we have had absolutely no complaints about the quality of our
drinks, with any of the mixers; the flavours or the fizz.”
“From day one the equipment supplied by Fountain has not let us down. It’s a bulletproof system which has
given us no grief whatsoever. Callouts for servicing have been minimal. We have needed to move the guns
and piping behind the bars several times to improve the ergonomics and speed of delivery and this work has
been carried out quickly and efficiently”.”
“We find Fountain to be extremely approachable and friendly, always just a phone call away. Order
Ordering is easy by phone or email and delivered the next day. And it is good to be dealing with
a ‘local’ New Zealand company with very friendly and approachable people who will
respond quickly to our needs. Although I must say the sales rep from Fountain’s opposition is far better looking!”
“I understand Fountain are considering setting up online ordering for the bag in box
syrups. We are well used to this way of ordering. We order online for our liquor supplies
and find it extremely helpful in tracking orders and receiving reports on volume and usage,
so we would welcome the new online system from Fountain when it is up and running.”
“We stick with delivering our mixes via the 45 Postmix guns in all bars, because when the heat is
on and the bars are busy what we need is quality drinks delivered fast and efficiently. Fountain I think should
be very happy about the volumes of postmix products we order.”
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